Community Services and Social Development
DATA REQUEST RESULTS

To: Mary Musson

CC: Anthony Dolcetti

From: Harpreet Buttar

Date: 10/08/2021

File path: H:\Social Services\BHousing\_HOUSING STABILITY\Data Requests\2021\2021.08.10 Security
Incidents Analysis - 5 Marlene Ave

Data source: Security Activity Report Data for 5 Marlene Ave, Brantford

Date of data extraction: 26/07/2021

Reporting timeframe: 1% January to 30" June 2021

Inclusion/Exclusion: Security activity data included only for 5 Marlene Ave, Brantford

KEY FINDINGS:

1. All the security incidents that occurred at 5 Marlene Ave, Brantford between January 2021 to June
2021 have been arranged into following categories:
a. Very Serious Security Incidents
b. Serious Security Incidents*
c. Medical Support Contacts*
d. Tenant Support Contacts*
e. Minor Security Incidents*

Figure 1: Security Incidents at 5 Marlene Ave between January and June, 2021)
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* =list of “serious”, “medical” and “tenant support contacts” and “minor” security incidents provided in the
appendix section.
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2. Out of the total number of security incidents (n = 6,264) between January 2021 to June 2021, Q2

(1 April to 30™ June, 2021, n = 3,870) saw a 62% increase in number of incidents compared to
Q1 (1* January to 31% March, 2021, n = 2,394).

3. Similarly, the average number of total security incidents also increased from 798 incidents in Q1 to

1290 average incidents in Q2 of 2021.

4. Very Serious security incidents are as mentioned in the below table with the corresponding

number of incidents that occurred between January 2021 to June 2021:

Table 1: List of Very Serious Security Incidents between January and June 2021

Security Incidents

Number of Incidents

Theft/Accused Theft 121
Police Onsite 93
Fighting 80
Suspected Drugs/Found needles or drug 65
Threats/Self Harm 59
Weapons (knife, machete, etc.) 22
Total 440

5. The total number of Very Serious incidents decreased by 13% when comparing Q1 of 2021 (n =
239 incidents) with Q2 of 2021 (n = 207 incidents).

Figure 2: Total Number of Very Serious Security Incidents,
January to June, 2021
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Notes and Limitations:

Analysis is based on security activity data provided for 5 Marlene Ave, Brantford. Analysis has
been done only on the “Very Serious” security incidents that occurred at this venue from the
reporting period of January to June 2021. The list of “Serious”, “Medical support contact”, “Tenant

“wn

support contact” and “’"Minor” security incidents has been provided in the appendix section of this

summary report.
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APPENDIX:

1. Serious security incidents are as mentioned in the below table with the corresponding number of

incidents that occurred between January 2021 to June 2021

Table 2: List of Serious Security Incidents between January and June 2021

Security Incidents

Number of Incidents

Excessive Noise/Yelling 406
Damage to Building/Erratic Behaviour 210
Unauthorized Guest 154
Previous Trespasser Removed 146
Exterior Door Open 49
Trespass Issued 47
Cameras Down 41
Total 1053

2. Medical support contact incidents are as mentioned in the below table with the corresponding

number of incidents that occurred between January 2021 to June 2021:

Table 3: List of Medical Support Contact Incidents between January and June 2021

Security Incidents

Number of Incidents

Drug Overdose (or suspected) 6

Medical/First Aid or Ambulance 122
Wellness Check 70
Harm Reduction request 26
Total 224

3. Tenant support contact incidents are as mentioned in the below table with the corresponding

number of incidents that occurred between January 2021 to June 2021:

Table 4: List of Tenant Support Contact Incidents between January and June 2021

Security Incidents

Number of Incidents

Tenant Support 513
Food Request 202
Use of Phone 175
Laundry Access 170
Bike Storage 169
Total 1229
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4. Minor security incidents are as mentioned in the below table with the corresponding number of

incidents that occurred between January 2021 to June 2021

Table 5: List of Minor Security Incidents between January and June 2021

Security Incidents Number of Incidents
Visitors/Dropoff 1286
Lock/Unlock Units for Residents 601
Not Wearing Mask 274
Contractors onsite/assistance 254
Garbage 231
Going Door to Door 231
Bikes/Carts/Items in Hall 182
Fire Alarm/Assistance/Reset 82
Taxi 64
Tenant Complaint (building, other tenant) 50
Drinking Outside/Intoxication 39
Smoking in building 24
Total 3318
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