
Total Net
SROI

$1,026,746
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Brantford Downtown Outreach Team: Pilot Program Summary

BDOT is a street-based outreach program designed to connect people with needed programs and services.

Cost: $280,684 Timeline: July 2019 - June2020

247 
Anonymous

171
Registered

5,269 Interactions

418 Total Individuals

Service Interations Demographics

Service Referrals

53 Fewer 
Re-Admissions

195 Fewer 
Inpatient Visits

407 Fewer ED Visits

Estimated Reductions

Estimated 
Social Return on Investment

Average Age
41.5

67.2% Male

32.5% Female

Community Mental Health Services

Housing Services

Community 
Addictions 

Services

RAAM
Clinic 

Services

Withdrawl
Clinic 

Services

Nurse Practitioner

117 Estimated 
CCP connections/

re-connections 

84%
Accepted

2,066 
Referrals Provided
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